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English Templates

Template 1: Initial Inquiry (New Supplier Contact)

Subject: Wholesale Inquiry - [Your Company Name]



Dear Sales Team,

My name is [Your Name], and | am the purchasing manager at [Your Company Name], an e-commerce

company based in Japan.

We specialize in selling [product category] through major online marketplaces including Amazon,

Rakuten, and our own e-commerce website.

| came across your [product name/brand] and am very interested in establishing a wholesale

partnership. Could you please provide the following information?

1. Do you offer wholesale pricing for resellers?

2. What is your minimum order quantity (MOQ)?

3. Could you share your wholesale price list or catalog?
4. What are your payment terms for new accounts?

5. Do you ship internationally, or would we need to arrange our own freight?
About Our Company:
« Company: [Company Name]
« Location: [City, Japan]
+ Sales Channels: Amazon Japan, Rakuten, Shopify

« Monthly Revenue: Approximately $S[amount]

» Website: [URL]

We look forward to the possibility of working together. Please let us know if you need any additional

information.

Best regards,

[Your Name]

[Your Company Name]
[Phone Number]

[Email Address]

Template 2: Price Negotiation (Volume Discount)

Subject: Volume Discount Request - Ongoing Partnership
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Dear [Contact Name],

Thank you for our continued partnership. We have been very pleased with the quality of your

products, and our customers consistently give positive feedback.

As our sales continue to grow, | would like to discuss the possibility of volume-based pricing. Here are

our current and projected order volumes:

Current Orders:

« Monthly order quantity: [quantity] units

« Total orders to date: S[amount]
Projected Orders (next 6 months):

+ Expected monthly quantity: [quantity] units

« Estimated annual volume: $[amount]

Given our commitment to increasing orders, would it be possible to discuss a [5-10]% discount on our

current wholesale pricing? In return, we can offer:

+ A guaranteed minimum monthly order of [quantity] units
+ Advance payment or shorter payment terms

« Priority promotion of your products on our sales channels

We value our relationship and would like to explore ways to grow together. Would you be available for

a call this week to discuss?
Best regards,
[Your Name]

[Your Company Name]

Template 3: Exclusive Distribution Rights

Subject: Proposal for Exclusive Distribution on Amazon Japan

Dear [Contact Name],
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| hope this message finds you well. | am writing to propose an exclusive distribution agreement for

your products on [Amazon Japan / specific marketplace].
Over the past [period], we have successfully built strong sales for your brand:
Our Track Record:

« Monthly sales: [quantity] units / $S[amount]

» Product rating: [rating] stars ([number] reviews)

+ Return rate: Below [percentage]%

» Customer satisfaction: [percentage]%

Why Exclusive Distribution Benefits You:

1. Price Stability: We will maintain MAP (Minimum Advertised Price) to protect your brand value

2. Brand Control: Professional product listings with high-quality images and optimized descriptions
3. Guaranteed Volume: Minimum monthly purchase of [quantity] units

4. Marketing Investment: We will invest S[amount]/month in advertising to drive sales

5. Reporting: Monthly sales and market reports for your reference
Proposed Terms:

« Territory: Japan (Amazon Japan, Rakuten, Yahoo Shopping)
« Duration: 12 months (renewable)
« Minimum Order: [quantity] units/month

« Exclusivity Fee: Negotiable

| would welcome the opportunity to discuss this proposal in detail. Would you be available for a video

call at your convenience?
Best regards,
[Your Name]

[Your Company Name]

Template 4: Sample Request

Subject: Sample Request for [Product Name]
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Dear [Contact Name],

Thank you for providing your wholesale information. Before placing our first order, we would like to

request product samples for quality evaluation.

Samples Requested:

Product SKU/Model Quantity
[Product 1] [SKU] 1-2 units
[Product 2] [SKU] 1-2 units

Shipping Information:
« Company: [Company Name]
+ Address: [Full Address, Japan]
« Phone: [Phone Number]

We are happy to cover the sample cost and shipping fees. Please let us know:

1. The total cost for the samples
2. Available shipping methods to Japan
3. Estimated delivery time
Once we evaluate the samples, we plan to place an initial order of [quantity] units.
Thank you for your assistance.
Best regards,
[Your Name]

[Your Company Name]

Template 5: OEM/Private Label Manufacturing Inquiry

Subject: Private Label Manufacturing Inquiry

Dear Manufacturing Team,



My name is [Your Name] from [Company Name]. We are an e-commerce company based in Japan,

and we are looking for a reliable manufacturing partner for our private label products.

Product Specifications:

» Product Category: [Category]

« Reference Product: [URL or description of similar product]

« Material: [Preferred materials]

« Size/Dimensions: [Specifications]

« Color Options: [Colors needed)]

+ Custom Branding: Logo printing/embossing on product and packaging

» Packaging: Custom box/bag with our brand design
Order Details:

« Initial Order: [quantity] units
» Monthly Reorder: [quantity] units

« Target Unit Price: $[amount] (please advise if realistic)
Questions:

1. What is your MOQ for private label orders?

2. Can you provide samples? (Cost and lead time?)

3. What is the production lead time after sample approval?
4. Do you offer packaging design services?

5. What quality certifications do you hold? (ISO, CE, FDA, etc.)

6. What are your payment terms? (T/T, L/C, etc.)

We would appreciate a quote and any relevant information about your manufacturing capabilities.

Product photos or a catalog would also be helpful.
Best regards,

[Your Name]

[Your Company Name]

[Phone Number]

[Email Address]
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